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Customer Information

1a. Table of Awarded Special Item Numbers with appropriate cross-reference to page numbers:

Service Description Awarded Price
Page Page

Special Item

Number Special Item Description

511210/RC/STLOC Software Licenses

54151/RC/STLOC Software Maintenance Services

611420/RC/STLOC Information Technology Training 9-18

Information Technology Professional

54151S/RC/STLOC Services

19 - 26 27

Defined at Order Defined at Order

OLM/RC/STLOC Order-Level Materials (OLM) Level Level

1b. Identification of the lowest priced model number and lowest unit price for that model for
each special item number awarded in the contract. This price is the Government price based
on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any other
concession affecting price.

Special Item
Number

511210/RC/STLOC ID-116-L-AdI501 $337.55
54151/RC/STLOC ID-116-M5 $1,339.05
611420/RC/STLOC IRIS Standards Management User $928.40

Part Number Price

1c. If the Contractor is proposing hourly rates a description of all corresponding commercial
job titles, experience, functional responsibility and education for those types of employees
or subcontractors who will perform services shall be provided. See pages 19 - 26

. Maximum Order:
511210/RC/STLOC $500,000
54151/RC/STLOC $500,000
611420/RC/STLOC $250,000
54151S/RC/STLOC $500,000

OLM/RC/STLOC $250,000

. Minimum Order: $100

. Geographic Coverage: Domestic and Overseas Delivery

. Point of production: US and Denmark

. Discount from list prices or statement of net price: Prices shown herein are net prices

. Quantity discounts: None
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8. Prompt payment terms: Net 30. Information for Ordering Offices: Prompt payment terms cannot be
negotiated out of the contractual agreement in exchange for other concessions.

9a. Government purchase cards are accepted up and below to the micro-purchase threshold.

9b. Government purchase cards are accepted above the micro-purchase threshold.

10. Foreign items: Demark

11a. Time of Delivery: 30 Days after receipt of order (ARO)
Note: In the event of delivery outside of the United States, time of delivery will be
contingent upon receipt of export permit approval by Directorate of Defense Trade

Controls.

11b. Expedited Delivery: Items available for expedited delivery are noted in this price list contact
contractor

11c. Overnight and 2-day delivery: Contact Contractor

11d. Urgent Requirements: Please note the Urgent Requirements clause of this contract and contact
contractor.

12. F.0.B Points: Origin

13a. Ordering Address: Systematic, Inc.
Attn: Malcolm McMillan
5885 Trinity Pkwy Suite 150
Centreville, VA 20120
Malcolm.mcmillan@systematicinc.com

13b. Ordering procedures: For supplies and services, the ordering procedures, information on
Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR)
8.405-3.

14. Payment address: Systematic, Inc.
Attn: Eduardo Peredo
5885 Trinity Pkwy Suite 150
Centreville, VA 20120
Eduardo.peredo@systematicinc.com

15. Warranty provision: Systematic warrants it will undertake commercially reasonable efforts to

correct reported errors in the Products in accordance with Systematic’s Product Maintenance Policy if

Licensee is registered for Product Maintenance of the Product and current on all fees due.

16. Export Packing Charges: Contact Contractor; TBD at Task Order Level

17. Terms and conditions of Government purchase card acceptance (any thresholds above the
micro-purchase level): Government purchase cards are accepted above the micro-purchase
threshold.

18. Terms and conditions of rental, maintenance, and repair: TBD at Task Order Level

19. Terms and conditions of installation: N/A

20. Terms and conditions of repair parts indicating date of parts price lists and any discounts
from list prices: N/A

20a. Terms and conditions for any other services: TBD at Task Order Level

21. List of service and distribution points: N/A
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22. List of participating dealers: N/A

23. Preventive maintenance: N/A

24a. Special attributes such as environmental attributes (e.g., recycled content, energy
efficiency, and/or reduced pollutants).: N/A

24b. If applicable, indicate that Section 508 compliance information is available on Electronic
and Information Technology (EIT) supplies and services and show where full details can be
found (e.g. contactor’s website or other location.) The EIT standards can be found at:
www.Section508.gov/

25. Data Universal Numbering System (DUNS) number: 945825453

26. Notification regarding registration in System for Award Management (SAM) database:
Systematic, Inc. is registered in the SAM Database.
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GSA Contract: 47QTCA19D00JV

Software & Maintenance - SINs 511210 and 54151

Part Number

ID-120-L

ID-120-L-10

ID-120-L-20

ID-120-L-50

ID-120-L-100

ID-120-L-200

ID-120-L-500

ID-120-L-1000

511210

IRIS Forms
(Forms and
WebForms)

Description

IRIS Forms simplifies and structures the
preparation and validation of military
information, orders and reports. The
software is available as a stand-alone
application or as a server-client solution,
known as IRIS WebForms. IRIS Forms
and IRIS WebForms offer full compliance
with the complete message catalogue
from NATO ADatP-3/APP11 as well as
USMTF, and ASMTF standards in both
traditional slash-delimited and XML-MTF
formats.

5

Awarded
Price

$19,288.83

10

$38,576.67

20

$69.438.01

50

$158,227.23

100

$266,180.52

200

$459,064.86

500

$921,986.90

1,000

$1,597,082.12

ID-120-L-AdI6

ID-120-L-AdI11

ID-120-L-AdI21

ID-120-L-AdI51

ID-120-L-AdI101

ID-120-L-AdI201

ID-120-L-AdI501

511210

IRIS Forms
(Forms and
WebForms)
Additional
Seats

Full seat licenses for use with ID-120-L

6-9

$3,858.16

11-19

$3,086.33

21-49

$2,700.42

51-99

$2,314.50

101-199

$1,928.59

201-499

$1,542.67

501-999

$1,351.20

ID-120-M5

ID-120-M6

ID-120-M10

ID-120-M11

ID-120-M20

ID-120-M21

ID-120-M50

ID-120-M51

ID-120-M100

ID-120-M101

ID-120-M200

ID-120-M201

ID-120-M500

ID-120-M501

ID-120-M1000

IRIS Forms
(Forms and
WebForms)
Lifecycle
Management

Maintenance subscription for ID-120-L
for one year, price calculated based on
the number of client computers/licenses.
Maintenance includes access to updated
Product documentation, service packs
and hotfixes, access to major product
upgrades. 20% of price for cumulative
licenses.

5

$3,857.17

6-9

$6,940.54

10

$7,715.33

11-19

$12,653.27

20

$13.888.00

21-49

$29,009.74

50

$30,089.51

51-99

$52,308.72

100

$53,236.50

101-199

$91,036.41

200

$91,813.17

201-499

$183,756.62

500

$184,397.18

501-999

$318,976.82

1,000

$319,416.03

ID-116-L5

ID-116-L10

ID-116-L20

ID-116-L50

ID-116-L100

ID-116-L200

ID-116-L500

ID-116-L1000

511210

IRIS Forms
VMF Package
Add-ons

IRIS Forms VMF package offers full
compliance with the complete message
catalogue and standards in both
traditional slash-delimited and XML-MTF
formats.

5

$4,822.45

10

$9,643.92

20

$17,359.26

50

$37,612.38

100

$66,545.13

200

$114,765.72

500

$230,496.73

1,000

$399,270.78

ID-116-L-AdI6

ID-116-L-AdI11

ID-116-L-AdI21

ID-116-L-AdI51

ID-116-L-AdI101

ID-116-L-AdI201

ID-116-L-AdI501

511210

IRIS Forms
VMF Package
Add-ons
Additional
Seats

Full seat licenses for use with ID-116-L

6-9

$964.29

11-19

$771.83

21-49

$675.10

51-99

$578.38

101-199

$482.64

201-499

$385.91

501-999

$337.55

ID-116-M5

ID-116-M6

ID-116-M10

IRIS Forms
VMF Package
Add-ons

Maintenance subscription for ID-116-L
for one year, price calculated based on
the number of client computers/licenses.

5

$1,339.05

6-9

$1,810.98

10

$1,928.59
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Part Number
ID-116-M11

ID-116-M20

ID-116-M21

ID-116-M50

ID-116-M51

ID-116-M100

ID-116-M101

ID-116-M200

ID-116-M201

ID-116-M500

ID-116-M501

ID-116-M1000

SIN

Name

Lifecycle
Management

GSA Contract: 47QTCA19D00JV

Description

Maintenance includes access to updated
Product documentation, service packs
and hotfixes, access to major product
upgrades. 20% of price for cumulative
licenses.

Seats
11-19

Awarded
Price
$3,163.32

20

$3,472.25

21-49

$7,252.43

50

$7,522.87

51-99

$13,084.58

100

$13,308.63

101-199

$22,768.97

200

$22,953.54

201-499

$45,953.47

500

$46,099.54

501-999

$79,719.53

1,000

$79,853.76

ID-117-L5

ID-117-L10

ID-117-L20

ID-117-L50

ID-117-L100

ID-117-L200

ID-117-L500

ID-117-L1000

511210

IRIS Forms
OTH-Gold
Package Add-
ons

IRIS Forms OTH-Gold package offers full
compliance with the complete message
catalogue and standards in both
traditional slash-delimited and XML-MTF
formats.

5

$4,822.45

10

$9,643.92

20

$17,359.26

50

$37,612.38

100

$66,545.13

200

$114,765.72

500

$230,496.73

1,000

$399,270.78

ID-117-L6

ID-117-L11

ID-117-L21

ID-117-L51

ID-117-L101

ID-117-L201

ID-117-L501

511210

IRIS Forms
OTH-Gold
Package Add-
ons
Additional
Seats

Full seat licenses for use with ID-117-L

6-9

$964.29

11-19

$771.83

21-49

$675.10

51-99

$578.38

101-199

$482.64

201-499

$385.91

501-999

$337.55

ID-117-M5

ID-117-M6

ID-117-M10

ID-117-M11

ID-117-M20

ID-117-M21

ID-117-M50

ID-117-M51

ID-117-M100

ID-117-M101

ID-117-M200

ID-117-M201

ID-117-M500

ID-117-M501

ID-117-M1000

IRIS Forms
OTH-Gold
Package Add-
ons Lifecycle
Management

Maintenance subscription for ID-117-L
for one year, price calculated based on
the number of client computers/licenses.
Maintenance includes access to updated
Product documentation, service packs
and hotfixes, access to major product
upgrades. 20% of price for cumulative
licenses.

5

$1,339.05

6-9

$1,810.98

10

$1,928.59

11-19

$3,163.32

20

$3,472.25

21-49

$7,252.43

50

$7,522.87

51-99

$13,084.58

100

$13,308.63

101-199

$22,768.97

200

$22,953.54

201-499

$45,953.47

500

$46,099.54

501-999

$79,719.53

1,000

$79,853.76

ID-115-L5

ID-115-L10

ID-115-L20

ID-115-L50

ID-115-L100

ID-115-L200

ID-115-L500

ID-115-L1000

511210

IRIS Military
Mail

IRIS Military Mail provides a complete
message handling infrastructure, based
on the well-known Microsoft Outlook and
Microsoft Exchange, augmented with full
support for military operating
procedures.

5

$9,643.92

10

$19,288.83

20

$34,719.50

50

$75,224.76

100

$133,090.26

200

$229,532.43

500

$460,993.45

1,000

$798,541.55

ID-115-L-AdI6

ID-115-L-AdI11

ID-115-L-AdI21

ID-115-L-AdI51

ID-115-L-AdI101

511210

IRIS Military
Mail
Additional
Seats

Full seat licenses for use with ID-115-L

6-9

$1,928.59

11-19

$1,542.67

21-49

$1,350.21

51-99

$1,157.74

101-199

$964.29




SYSTEMATIC

Part Number
ID-115-L-AdI201

ID-115-L-AdI501

GSA Contract: 47QTCA19D00JV

Description

201-499

Awarded
Price
$771.83

501-999

$675.10

ID-115-M5

ID-115-M6

ID-115-M10

ID-115-M11

ID-115-M20

ID-115-M21

ID-115-M50

ID-115-M51

ID-115-M100

ID-115-M101

ID-115-M200

ID-115-M201

ID-115-M500

ID-115-M501

ID-115-M1000

IRIS Military
Mail Lifecycle
Management

Maintenance subscription for ID-115-L
for one year, price calculated based on
the number of client computers/licenses.
Maintenance includes access to updated
Product documentation, service packs
and hotfixes, access to major product
upgrades. 20% of price for cumulative
licenses.

5

$1,928.59

6-9

$3,471.26

10

$3,858.16

11-19

$6,325.65

20

$6,943.50

21-49

$14,504.87

50

$15,044.75

51-99

$26,159.30

100

$26,618.25

101-199

$45,518.20

200

$45,906.09

201-499

$91,907.92

500

$92,199.08

501-999

$159,439.06

1,000

$159,708.51

ID-130-L5

ID-130-L10

ID-130-L20

ID-130-L50

ID-130-L100

ID-130-L200

ID-130-L500

ID-130-L1000

511210

IRIS
Information
Mapping
Runtime

IRIS Information Mapping is designed
specifically to develop and execute the
data mappings required to make it
possible to automatically pass structured
information from one computer system
or piece of equipment to another. These
include Message Text Format (MTF)
messages, databases, XML and other
structured documents.

5

$9,643.92

10

$19,288.83

20

$34,719.50

50

$75,224.76

100

$136,250.33

200

$236,314.14

500

$460,993.45

1,000

$798,541.55

ID-130-L-AdI6

ID-130-L-AdI11

ID-130-L-AdI21

ID-130-L-AdI51

ID-130-L-AdI101

ID-130-L-AdI201

ID-130-L-AdI501

511210

IRIS
Information
Mapping
Runtime
Additional
Seats

Full seat licenses for use with ID-130-L

6-9

$1,928.59

11-19

$1,542.67

21-49

$1,350.21

51-99

$1,157.74

101-199

$964.29

201-499

$771.83

501-999

$675.10

ID-130-MR5

ID-130-MR6

ID-130-MR10

ID-130-MR11

ID-130-MR20

ID-130-MR21

ID-130-MR50

ID-130-MR51

ID-130-MR100

ID-130-MR101

ID-130-MR200

ID-130-MR201

ID-130-MR500

ID-130-MR501

ID-130-MR1000

IRIS
Information
Mapping
Runtime
Lifecycle
Management

Maintenance subscription for ID-130-L
for one year, price calculated based on
the number of client computers/licenses.
Maintenance includes access to updated
Product documentation, service packs
and hotfixes, access to major product
upgrades. 20% of price for cumulative
licenses.

5

$1,928.59

6-9

$3,471.26

10

$3,858.16

11-19

$6,325.65

20

$6,943.50

21-49

$14,504.87

50

$15,044.75

51-99

$26,159.30

100

$26,618.25

101-199

$53,650.22

200

$54,033.22

201-499

$91,907.92

500

$92,199.08

501-999

$159,439.06

1,000

$159,708.51

ID-130-M1

ID-130-M5

ID-130-M10

ID-130-M20

ID-130-M50

511210

IRIS
Standards
Management
(incl MTF
SIS)

IRIS Standards Management (ISM) is a
web-enabled approach to the
management and analysis of
interoperability standards. ISM is also
enabled with Message Text Format
(MTF) Structured Information Service
(SIS).

1

$90,458.03

5

$217,327.56

10

$319,856.66

20

$416,106.92

50

$682,958.60
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Part Number

ID-130-M-AdI6

ID-130-M-AdI11

ID-130-M-AdI21

ID-130-M-AdI51

511210

IRIS
Standards
Management
(incl MTF
SIS)
Additional
Seats

GSA Contract: 47QTCA19D00JV

Description

Full seat licenses for use with ID-300-L

Awarded
Price

$22,615.00

$13,569.20

$9,045.80

$4,523.39

ID-300-M1

ID-300-M5

ID-300-M6

ID-300-M10

ID-300-M11

ID-300-M20

ID-300-M21

ID-300-M50

ID-300-M51

IRIS
Standards
Management
(incl MTF
SIS) Lifecycle
Management

Maintenance subscription for ID-300-L
for one year, price calculated based on

the number of client computers/licenses.

Maintenance includes access to updated
Product documentation, service packs
and hotfixes, access to major product
upgrades. 20% of price for cumulative
licenses.

$18,091.61

$36,183.21

$54,274.82

$56,989.05

$78,698.98

$83,221.38

$133,877.88

$136,592.11

$137,496.20
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Training Course Descriptions - SIN 611420

SITAWARE

Headquarters User

Part
Number

ID-1901A

Description

SitaWare Headquarters User Training course is designed to familiarize users with the
SitaWare Headquarters software.

Length

2 Days

Minimum
Participants

3

Maximum
Participants

6

Awarded
Price

$1,147.23 Per Student Per Day

Customized SITAWARE Headquarters User

Part
Number

ID-1901B

Description

Customized SitaWare Headquarters User Training course is designed to familiarize
users with the SitaWare Headquarters software, while leveraging the unit/agencies
Standard Operating Procedures (SOPs) and Tactics, Techniques & Procedures (TTPs)
as the basis for teaching the use of the software.

Length

2 Days

Minimum
Participants

3

Maximum
Participants

6

Awarded
Price

$1,511.01 Per Student Per Day

SITAWARE

Headquarters Instructor

Part
Number

ID-1901C

Description

SitaWare Headquarters Instructor Training course is designed as a "Train the Trainer"
in familiarizing users with the SitaWare Headquarters software. Upon completion of
the course, students will have a one-year allowance to use the training material from
this course.

Pre-requisite: Students must complete the SitaWare Headquarters User Training as
a pre-requisite to this training.

Length

1 Day

Minimum
Participants

3

Maximum
Participants

6

Awarded
Price

$3,890.73 Per Student

SITAWARE

Headquarters Administrator

Part
Number

ID-1909A

Description

SitaWare Headquarters Administrator Training course is designed to familiarize users
with the network administration of the SitaWare Headquarters software.
Pre-requisite: Students must complete the SitaWare Headquarters User Training as
a pre-requisite to this training.

Length

5 Days

GSA Contract: 47QTCA19D00JV
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Minimum
Participants
Maximum
Participants
Awarded
Price

3

6

$1,237.25 Per Student Per Day

Customized SITAWARE Headquarters Administrator
Part ID-1909B

Number

Customized SitaWare Headquarters Administrator Training course is designed to
familiarize users with the network administration of the SitaWare Headquarters
software, while leveraging the unit/agencies Standard Operating Procedures (SOPs)
Description | and Tactics, Techniques & Procedures (TTPs) as the basis for teaching the use of the
software.
Pre-requisite: Students must complete the SitaWare Headquarters User Training as
a pre-requisite to this training.
Length 5 Days
Minimum 3
Participants
Maximum
Participants
Awarded
Price

6

$1,482.11 Per Student Per Day

SITAWARE Headquarters Administrator Instructor
Part ID-1909C

Number

Headquarters Administrator Instructor Training course is designed as a "Train the
Trainer" in familiarizing users with the network administration of the SitaWare
Headquarters software. Upon completion of the course, students will have a one-year
Description | allowance to use the training material from this course.
Pre-requisite: Students must complete the SitaWare Headquarters User Training
and the SitaWare Headquarters Administrator courses as pre-requisites to this
training.
Length 1 Day
Minimum 3
Participants
Maximum
Participants
Awarded
Price

6

$6,876.39 Per Student

SITAWARE Frontline User
Part ID-1905A

Number

SitaWare Frontline User Training course is designed to familiarize users with the
SitaWare Frontline software.
Length 1 Day
Minimum 3
Participants
Maximum
Participants
Awarded
Price

Description

6

$1,434.43 Per Student

Customized SITAWARE Frontline User
Part | ID-1905B
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Number

Customized SitaWare Frontline User Training course is designed to familiarize users
with the SitaWare Frontline software, while leveraging the unit/agencies Standard
Operating Procedures (SOPs) and Tactics, Techniques & Procedures (TTPs) as the
basis for teaching the use of the software.

Length 1 Day

Minimum 3

Participants
Maximum
Participants
Awarded
Price

Description

6

$1,587.75 Per Student

SITAWARE Frontline Instructor

Part
Number ID-1905C

SitaWare Frontline Instructor Training course is designed as a "Train the Trainer" in
familiarizing users with the SitaWare Frontline software. Upon completion of the
course, students will have a one-year allowance to use the training material from this
course.

Pre-requisite: Students must complete the SitaWare Frontline User Training as a
pre-requisite to this training.

Length 1 Day

Minimum 3

Participants
Maximum
Participants
Awarded
Price

Description

6

$2,731.01 Per Student

SITAWARE Frontline Administrator
Part ID-1910A

Number

SitaWare Frontline Administrator Training course is designed to familiarize users with
the network administration of the SitaWare Frontline software.
Pre-requisite: Students must complete the SitaWare Frontline User Training as a
pre-requisite to this training.
Length 3 Days
Minimum 3
Participants
Maximum
Participants
Awarded
Price

Description

6

$1,186.47 Per Student Per Day

Customized SITAWARE Frontline Administrator

Part
Number ID-1910B

Customized SitaWare Frontline Administrator Training course is designed to familiarize
users with the network administration of the SitaWare Frontline software, while
leveraging the unit/agencies Standard Operating Procedures (SOPs) and Tactics,
Techniques & Procedures (TTPs) as the basis for teaching the use of the software.
Pre-requisite: Students must complete the SitaWare Frontline User Training as a
pre-requisite to this training.

Length 3 Days

Description

Minimum 3
Participants
Maximum 6
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Participants

Awarded
Price

$1,452.82 Per Student Per Day

SITAWARE

Frontline Administrator Instructor

Part
Number

ID-1910C

Description

SitaWare Frontline Administrator Instructor Training course is designed as a "Train the
Trainer" in familiarizing users with the network administration of the SitaWare
Frontline software. Upon completion of the course, students will have a one-year
allowance to use the training material from this course.

Pre-requisite: Students must complete the SitaWare Frontline User Training and the
SitaWare Frontline Administrator courses as pre-requisites to this training.

Length

1 Day

Minimum
Participants

3

Maximum
Participants

6

Awarded
Price

$5,045.51 Per Student

SITAWARE

Edge User

Part
Number

ID-1911A

Description

SitaWare Edge User Training course is designed to familiarize users with the SitaWare
Edge software.

Length

1 Day

Minimum
Participants

3

Maximum
Participants

8

Awarded
Price

$928.89 Per Student

Customized SITAWARE Edge User

Part
Number

ID-1911B

Description

Customized SitaWare Edge User Training course is designed to familiarize users with
the SitaWare Edge software, while leveraging the unit/agencies Standard Operating
Procedures (SOPs) and Tactics, Techniques & Procedures (TTPs) as the basis for
teaching the use of the software.

Length

1 Day

Minimum
Participants

3

Maximum
Participants

8

Awarded
Price

$1,484.69 Per Student

SITAWARE

Edge Instructor

Part
Number

ID-1911C

Description

SitaWare Edge Instructor Training course is designed as a "Train the Trainer" in
familiarizing users with the SitaWare Edge software. Upon completion of the course,
students will have a one-year allowance to use the training material from this course.
Pre-requisite: Students must complete the SitaWare Edge User Training as a pre-
requisite to this training.

Length

1 Day
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Minimum
Participants

3

Maximum
Participants

8

Awarded
Price

$2,342.14 Per Student

SITAWARE

Edge Administrator

Part
Number

ID-1912A

Description

SitaWare Edge Administrator Training course is designed to familiarize users with the
network administration of the SitaWare Edge software.

Pre-requisite: Students must complete the SitaWare Edge User Training as a pre-
requisite to this training.

Length

1 Day

Minimum
Participants

3

Maximum
Participants

6

Awarded
Price

$1,434.43 Per Student

Customized

SITAWARE Edge Administrator

Part
Number

ID-1912B

Description

Customized SitaWare Edge Administrator Training course is designed to familiarize
users with the network administration of the SitaWare Edge software, while
leveraging the unit/agencies Standard Operating Procedures (SOPs) and Tactics,
Techniques & Procedures (TTPs) as the basis for teaching the use of the software.
Pre-requisite: Students must complete the SitaWare Edge User Training as a pre-
requisite to this training.

Length

1 Day

Minimum
Participants

3

Maximum
Participants

6

Awarded
Price

$1,587.75 Per Student

SITAWARE

Edge Administrator Instructor

Part
Number

ID-1912C

Description

SitaWare Edge Administrator Instructor Training course is designed as a "Train the
Trainer" in familiarizing users with the network administration of the SitaWare Edge
software. Upon completion of the course, students will have a one-year allowance to
use the training material from this course.

Pre-requisite: Students must complete the SitaWare Edge User Training and the
SitaWare Edge Administrator courses as pre-requisites to this training.

Length

1 Day

Minimum
Participants

3

Maximum
Participants

6

Awarded
Price

$2,731.01 Per Student

IRIS Forms

/Web Forms User

Part

| ID-1922A
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Number

Description

IRIS Forms/Web Forms User Training course is designed to familiarize users with the
IRIS Forms/Web Forms software.

Length

2 Days

Minimum
Participants

3

Maximum
Participants

8

Awarded
Price

$930.61 Per Student Per Day

Customized IRIS Forms/Web Forms User

Part
Number

ID-1922B

Description

Customized IRIS Forms/Web Forms User Training course is designed to familiarize
users with the IRIS Forms/Web Forms software, while leveraging the unit/agencies
Standard Operating Procedures (SOPs) and Tactics, Techniques & Procedures (TTPs)
as the basis for teaching the use of the software.

Length

2 Days

Minimum
Participants

3

Maximum
Participants

8

Awarded
Price

$1,341.45 Per Student Per Day

IRIS Forms

/Web Forms Instructor

Part
Number

ID-1922C

Description

IRIS Forms/Web Forms Instructor Training course is designed as a "Train the Trainer"
in familiarizing users with the IRIS Forms/Web Forms software. Upon completion of
the course, students will have a one-year allowance to use the training material from
this course.

Pre-requisite: Students must complete the IRIS Forms/Web Forms User Training as
a pre-requisite to this training.

Length

1 Day

Minimum
Participants

3

Maximum
Participants

8

Awarded
Price

$2,918.05 Per Student

IRIS Organ

izational Messaging User

Part
Number

ID-1924A

Description

IRIS Organizational Messaging User Training course is designed to familiarize users
with the IRIS Organizational Messaging software.

Length

1 Day

Minimum
Participants

3

Maximum
Participants

8

Awarded
Price

$928.89 Per Student

Customized IRIS Organizational Messaging

Part

GSA Contract: 47QTCA19D00JV
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Number

Description

Customized IRIS Organizational Messaging User Training course is designed to
familiarize users with the IRIS Organizational Messaging software, while leveraging
the unit/agencies Standard Operating Procedures (SOPs) and Tactics, Techniques &
Procedures (TTPs) as the basis for teaching the use of the software.

Length

1 Day

Minimum
Participants

3

Maximum
Participants

8

Awarded
Price

$1,272.54 Per Student

IRIS Organ

izational Messaging Instructor

Part
Number

ID-1924C

Description

IRIS Organizational Messaging Instructor Training course is designed as a "Train the
Trainer" in familiarizing users with the IRIS Organizational Messaging software. Upon
completion of the course, students will have a one-year allowance to use the training
material from this course.

Pre-requisite: Students must complete the IRIS Organizational Messaging User
Training as a pre-requisite to this training.

Length

1 Day

Minimum
Participants

3

Maximum
Participants

8

Awarded
Price

$2,244.18 Per Student

IRIS Standards Management User

Part
Number

ID-1925A

Description

IRIS Standards Management User Training course is designed to familiarize users with
the IRIS Standards Management software.

Length

4 Days

Minimum
Participants

3

Maximum
Participants

8

Awarded
Price

$928.40 Per Student Per Day

Customized IRIS Standards Management

Part
Number

ID-1925B

Description

Customized IRIS Standards Management User Training course is designed to
familiarize users with the IRIS Standards Management software, while leveraging the
unit/agencies Standard Operating Procedures (SOPs), processes and procedures as
the basis for teaching the use of the software.

Length

4 Days

Minimum
Participants

3

Maximum
Participants

8

Awarded
Price

$1,271.99 Per Student Per Day
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IRIS Standards Management Instructor

Part
Number

ID-1925C

Description

IRIS Standards Management Instructor Training course is designed as a "Train the
Trainer" in familiarizing users with the IRIS Standards Management software. Upon
completion of the course, students will have a one-year allowance to use the training
material from this course.

Pre-requisite: Students must complete the IRIS Standards Management User
Training as a pre-requisite to this training.

Length

1 Day

Minimum
Participants

3

Maximum
Participants

8

Awarded
Price

$4,657.63 Per Student

MIP Introduction User

Part
Number

ID-1971A

Description

MIP Introduction User Training course is designed to familiarize users with the MIP
protocol and coalition gateway

Length

1 Day

Minimum
Participants

3

Maximum
Participants

6

Awarded
Price

$1,319.63 Per Student

Customized MIP Introduction

Part
Number

ID-1971B

Description

Customized MIP Introduction User Training course is designed to familiarize users
with the MIP protocol and coalition gateway, while leveraging the unit/agencies
Standard Operating Procedures (SOPs), processes and procedures as the basis for
teaching the use of the software.

Length

1 Day

Minimum
Participants

3

Maximum
Participants

6

Awarded
Price

$1,587.75 Per Student

MIP Introduction Instructor

Part
Number

ID-1971C

Description

MIP Introduction Instructor Training course is designed as a "Train the Trainer" in
familiarizing users with the MIP protocols and coalition gateway. Upon completion of
the course, students will have a one-year allowance to use the training material from
this course.

Pre-requisite: Students must complete the MIP Introduction User Training as a pre-
requisite to this training.

Length

1 Day

Minimum
Participants

3

Maximum

6
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Participants

Awarded
Price

$2,731.01 Per Student

MIP Solution Applied to C4I User

Part
Number

ID-1979A

Description

MIP Solution Applied to C4I User Training course is designed to familiarize users with
the MIP Solution (protocol and coalition gateway) Applied to C4I.

Length

4 Days

Minimum
Participants

3

Maximum
Participants

6

Awarded
Price

$1,564.39 Per Student Per Day

Customized MIP Solution Applied to C41

Part
Number

ID-1979B

Description

Customized MIP Solution Applied to C4I User Training course is designed to familiarize
users with the MIP Solution (protocol and coalition gateway) Applied to C41, while
leveraging the unit/agencies Standard Operating Procedures (SOPs), processes and
procedures as the basis for teaching the use of the software.

Length

4 Days

Minimum
Participants

3

Maximum
Participants

6

Awarded
Price

$1,423.74 Per Student Per Day

MIP Solution Applied to C4I Instructor

Part
Number

ID-1979C

Description

MIP Solution Applied to C4I Instructor Training course is designed as a "Train the
Trainer" in familiarizing users with the MIP Solution (protocol and coalition gateway)
Applied to C4I. Upon completion of the course, students will have a one-year
allowance to use the training material from this course.

Pre-requisite: Students must complete the MIP Solution Applied to C4I User Training
as a pre-requisite to this training.

Length

1 Day

Minimum
Participants

3

Maximum
Participants

6

Awarded
Price

$6,210.17 Per Student

SitaWare Headquarters SDK User

Part
Number

ID-1210

Description

SitaWare Headquarters SDK User Training course is designed to familiarize users with
the development skills to use the SitaWare Headquarters SDK and APIs.

NOTE: Training includes two (2) Developer license leases and SDKs for 1-year, as
well as 25-ticket hours.

Length

5 Days

Minimum

2
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Participants

Maximum
Participants

4

Awarded
Price

$4,264.80 Per Student Per Day

SitaWare Frontline SDK User

Part
Number

ID-1220

Description

SitaWare Frontline SDK User Training course is designed to familiarize users with the
development skills to use the SitaWare Frontline SDK and APIs.

NOTE: Training includes three (3) Developer license leases and SDKs for 1-year, as
well as 25-ticket hours.

Length

5 Days

Minimum
Participants

2

Maximum
Participants

4

Awarded
Price

$2,657.65 Per Student Per Day

SitaWare Edge SDK User

Part
Number

ID-1230

Description

SitaWare Edge SDK User Training course is designed to familiarize users with the
development skills to use the SitaWare Edge SDK and APIs.

NOTE: Training includes three (3) Developer license leases and SDKs for 1-year, as
well as 25-ticket hours.

Length

5 Days

Minimum
Participants

2

Maximum
Participants

4

Awarded
Price

$2,379.32 Per Student Per Day

IRIS SDK U

ser

Part
Number

ID-495

Description

IRIS SDK User Training course is designed to familiarize users with the development
skills to use the IRIS SDK and APIs.

NOTE: Training includes three (3) Developer license leases and SDKs for 1-year, as
well as 25-ticket hours.

Length

5 Days

Minimum
Participants

2

Maximum
Participants

4

Awarded
Price

$2,657.65 Per Student Per Day
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Experience Substitution Methodology for Minimum Education Requirements:
e Two years college and relevant internship experience may be substituted for a Bachelor’s Degree.
e An Associates + 2 years addition experience equals a Bachelor’s Degree
e A Bachelor’'s Degree + 2 years addition experience equals a Master’s Degree

Education Substitution Methodology for Minimum Experience Requirements:
e A PhD may be substituted for 2 years of required experience with a Master’s Degree or 2 years of
required experience with a Bachelor’s Degree
e A Master’'s Degree may be substituted for 2 years of required experience with a Bachelor’'s Degree

Software Engineer 1

Minimum Experience:

2 years experience

Minimum Education:

Bachelors

Functional
Responsibilities:

The Software Engineer I assists our clients and business partners with
implementing our software solutions, SitaWare and IRIS, in their technical
infrastructure and according to their working procedures. The Software Engineer I
is a technical “problem-solver” and extremely comfortable working in client-facing
roles. The Software Engineer I is part of our software development team which
extends and adapts our standard software to fit the customer requirements and
needs, and works in cross-functional teams with other software engineers,
systems engineers, architects, testers, and project managers that will jointly plan
and implement our systems and solutions in the customer’s organization.

Software Engineer II

Minimum Experience:

4 years experience

Minimum Education:

Bachelors

Functional
Responsibilities:

The Software Engineer II assists our clients and business partners with
implementing our software solutions, SitaWare and IRIS, in their technical
infrastructure and according to their working procedures. The Software Engineer
IT is a technical “problem-solver” and extremely comfortable working in client-
facing roles. The Software Engineer II is part of our software development team
which extends and adapts our standard software to fit the customer requirements
and needs, and works in cross-functional teams with other software engineers,
systems engineers, architects, testers, and project managers that will jointly plan
and implement our systems and solutions in the customer’s organization.

Software Engineer III

Minimum Experience:

6 years experience

Minimum Education:

Bachelors

Functional
Responsibilities:

The Software Engineer III assists our clients and business partners with
implementing our software solutions, SitaWare and IRIS, in their technical
infrastructure and according to their working procedures. The Software Engineer
III is a technical “problem-solver” and extremely comfortable working in client-
facing roles. The Software Engineer III is part of our software development team
which extends and adapts our standard software to fit the customer requirements
and needs, and works in cross-functional teams with other software engineers,
systems engineers, architects, testers, and project managers that will jointly plan
and implement our systems and solutions in the customer’s organization.

Software Engineer IV

Minimum Experience:

8 years experience

Minimum Education:

Bachelors

Functional
Responsibilities:

The Software Engineer IV assists our clients and business partners with
implementing our software solutions, SitaWare and IRIS, in their technical
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infrastructure and according to their working procedures. The Software Engineer
1V is a technical “problem-solver” and extremely comfortable working in client-
facing roles. The Software Engineer IV is part of our software development team
which extends and adapts our standard software to fit the customer requirements
and needs, and works in cross-functional teams with other software engineers,
systems engineers, architects, testers, and project managers that will jointly plan
and implement our systems and solutions in the customer’s organization.

Systems Engineer I

Minimum Experience:

2 years experience

Minimum Education:

Bachelors

Functional
Responsibilities:

Systems Engineer I applies a structured approach to design and implementation
of systems and processes. Systems Engineer I captures and translates mission
and customer requirements in order to transform them into capabilities, testing,
and validation and assists clients and business partners with implementing our
software solutions, comprising the SitaWare Suite of Applications. Systems
Engineer I is a technical “problem-solver” and is extremely comfortable working in
client-facing roles. As part of our software development team who explores and
expands capabilities of the SitaWare Suite to satisfy our customer’s unique needs,
Systems Engineer I works with other members of the team, which is comprised of
software engineers, systems engineers, architects, testers, subject matter
experts, and project managers that will jointly plan, develop, and implement our
solution in the customer’s organization.

Systems Engineer II

Minimum Experience:

4 years experience

Minimum Education:

Bachelors

Functional
Responsibilities:

Systems Engineer II applies a structured approach to design and implementation
of systems and processes. Systems Engineer I captures and translates mission
and customer requirements in order to transform them into capabilities, testing,
and validation and assists clients and business partners with implementing our
software solutions, comprising the SitaWare Suite of Applications. Systems
Engineer I is a technical “problem-solver” and is extremely comfortable working in
client-facing roles. As part of our software development team who explores and
expands capabilities of the SitaWare Suite to satisfy our customer’s unique needs,
Systems Engineer II works with other members of the team, which is comprised
of software engineers, systems engineers, architects, testers, subject matter
experts, and project managers that will jointly plan, develop, and implement our
solution in the customer’s organization.

Systems Engineer III

Minimum Experience:

6 years experience

Minimum Education:

Bachelors

Functional
Responsibilities:

Systems Engineer III applies a structured approach to design and implementation
of systems and processes. Systems Engineer II captures and translates mission
and customer requirements in order to transform them into capabilities, testing,
and validation and assists clients and business partners with implementing our
software solutions, comprising the SitaWare Suite of Applications. Systems
Engineer II is a technical “problem-solver” and is extremely comfortable working
in client-facing roles. As part of our software development team who explores and
expands capabilities of the SitaWare Suite to satisfy our customer’s unique needs,
Systems Engineer III works with other members of the team, which is comprised
of software engineers, systems engineers, architects, testers, subject matter
experts, and project managers that will jointly plan, develop, and implement our
solution in the customer’s organization.

Systems Engineer IV

Minimum Experience:

8 years experience

Minimum Education:

Bachelors
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Functional
Responsibilities:

Systems Engineer IV applies a structured approach to design and implementation
of systems and processes. Systems Engineer IV captures and translates mission
and customer requirements in order to transform them into capabilities, testing,
and validation and assists clients and business partners with implementing our
software solutions, comprising the SitaWare Suite of Applications. Systems
Engineer III is a technical “problem-solver” and is extremely comfortable working
in client-facing roles. As part of our software development team who explores and
expands capabilities of the SitaWare Suite to satisfy our customer’s unique needs,
Systems Engineer III works with other members of the team, which is comprised
of software engineers, systems engineers, architects, testers, subject matter
experts, and project managers that will jointly plan, develop, and implement our
solution in the customer’s organization.

Solutions Architect 1

Minimum Experience:

6 years experience

Minimum Education:

Bachelors

Functional
Responsibilities:

The Solutions Architect I is responsible for leading the solutioning of projects and
proposals with the expectation of adopting cutting edge best practices for IT
delivery. Understands our customers’ business and technical needs to best design
solutions and the ability to push technical boundaries.

Leads and defines end-to-end architecture for the military command and control &
battle management systems. Engages with the subject matter experts, product
architects and engineers and international standards community. Defines the
architecture runway to support this domain for product and services launch.
Provides technical and solution leadership in delivering architectural artifacts that
promote reusability, modularity and scalability across the various lines of
SitaWare and IRIS products. Leads and facilitates meetings and discussions to
elicit business, product requirements to define and deliver architectural solutions
and prescriptive guidance. Drives end-to-end process and solution leadership to
successfully complete integration, implementation and adoption programs within
the DoD and the Federal marketplace. Articulates the problem statement and
openly bring up challenges, roadblocks and impediments, negotiate, influence and
drive solutions with military leaders and industry partners.

Solutions Architect 11

Minimum Experience:

8 years experience

Minimum Education:

Bachelors

Functional
Responsibilities:

The Solutions Architect II is responsible for leading the solutioning of projects and
proposals with the expectation of adopting cutting edge best practices for IT
delivery. Understands our customers’ business and technical needs to best design
solutions and the ability to push technical boundaries. Leads and defines end-to-
end architecture for the military command and control & battle management
systems. Engages with subject matter experts, product architects and engineers
and international standards community. Defines the architecture runway to
support this domain for product and services launch. Provides technical and
solution leadership in delivering architectural artifacts that promote reusability,
modularity and scalability across the various lines of SitaWare and IRIS products.
Leads and facilitates meetings and discussions to elicit business, product
requirements to define and deliver architectural solutions and prescriptive
guidance. Drives end-to-end process and solution leadership to successfully
complete integration, implementation and adoption programs within the Federal
marketplace. Articulates the problem statement and openly bring up challenges,
roadblocks and impediments, negotiate, influence and drive solutions with military
leaders and industry partners.

Solutions Architect III

Minimum Experience:

10 years experience

Minimum Education:

Masters

Functional

The Solutions Architect III is responsible for leading the solutioning of projects
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Responsibilities:

and proposals with the expectation of adopting cutting edge best practices for IT
delivery. Understands our customers’ business and technical needs to best design
solutions and the ability to push technical boundaries. Leads and defines end-to-
end architecture for the military command and control & battle management
systems. Engages with subject matter experts, product architects and engineers
and international standards community. Defines the architecture runway to
support this domain for product and services launch. Provides technical and
solution leadership in delivering architectural artifacts that promote reusability,
modularity and scalability across the various lines of SitaWare and IRIS products.
Leads and facilitates meetings and discussions to elicit business, product
requirements to define and deliver architectural solutions and prescriptive
guidance. Drives end-to-end process and solution leadership to successfully
complete integration, implementation and adoption programs within the Federal
marketplace. Articulates the problem statement and openly bring up challenges,
roadblocks and impediments, negotiate, influence and drive solutions with military
leaders and industry partners.

Program Solutions Manager I

Minimum Experience:

6 years experience

Minimum Education:

Masters

Functional
Responsibilities:

Program Solutions Manager I ensures high-quality execution across the portfolio
(technical performance, cost, schedule). Establishes and maintains high level of
customer engagement and satisfaction. Provides solutions to large scale problems
related to technology and program management. Experience reacting to the needs
of the customer and meeting those needs in a dynamic environment. Develops
people, building and fostering strong teams, recruiting top talent, and mentoring
current and future leaders. Proactively anticipates and manages opportunities and
risks across the portfolio. Builds relationships with industry partners, vendors, and
new customers. Achieves financial objectives and program goals while ensuring
compliance with project reporting and control. Participates in business
development opportunities.

Program Solutions Manager I1

Minimum Experience:

8 years experience

Minimum Education:

Masters

Functional
Responsibilities:

Program Solutions Manager II ensures high-quality execution across the portfolio
(technical performance, cost, schedule). Establishes and maintains high level of
customer engagement and satisfaction. Provides solutions to large scale problems
related to technology and program management. Experience reacting to the needs
of the customer and meeting those needs in a dynamic environment. Develops
people, building and fostering strong teams, recruiting top talent, and mentoring
current and future leaders. Proactively anticipates and manages opportunities and
risks across the portfolio. Builds relationships with industry partners, vendors, and
new customers. Achieves financial objectives and program goals while ensuring
compliance with project reporting and control. Participates in business
development opportunities.

Program Solutions Manager III

Minimum Experience:

10 years experience

Minimum Education:

Masters

Functional
Responsibilities:

Program Solutions Manager III ensures high-quality execution across the portfolio
(technical performance, cost, schedule). Establishes and maintains high level of
customer engagement and satisfaction. Provides solutions to large scale problems
related to technology and program management. Experience reacting to the needs
of the customer and meeting those needs in a dynamic environment. Develops
people, building and fostering strong teams, recruiting top talent, and mentoring
current and future leaders. Proactively anticipates and manages opportunities and
risks across the portfolio. Builds relationships with industry partners, vendors, and
new customers. Achieves financial objectives and program goals while ensuring
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compliance with project reporting and control. Participates in business
development opportunities.

Project Manager I

Minimum Experience:

5 years experience

Minimum Education:

Bachelors

Functional
Responsibilities:

Leads team towards success. Provides direction and makes team understand what
is expected of them. Clearly explains the roles of each member of the team.

The project manager I is a link between clients, the team and supervisors.
Coordinates and transfers all the relevant information from the clients to the team
and reports to the upper management. Works closely with analysts, software
designers and other staff members and communicate the goals of the project.
Monitors the progress of the project, taking action accordingly.

Guides team at every step and ensures that the team has cohesion. Provides
advice to the team wherever they need it and points them in the right direction.

Project Manager II

Minimum Experience:

7 years experience

Minimum Education:

Bachelors

Functional
Responsibilities:

Leads the team towards success. Provides direction and makes the team
understand what is expected of them. Clearly explains the roles of each member
of the team. The project manager II is a link between clients, the team and
supervisors. Coordinates and transfers all the relevant information from the clients
to the team and reports to the upper management. Works closely with analysts,
software designers and other staff members and communicate the goals of the
project. Monitors the progress of the project, taking action accordingly.

Guides the team at every step and ensure that the team has cohesion. Provides
advice to the team wherever they need it and points them in the right direction.

Operational Subject Matter Expert I

Minimum Experience:

8 years experience

Minimum Education:

Bachelors

Functional
Responsibilities:

Utilizes experience and product knowledge to develop Tactics, Techniques &
Procedures (TTP), mentor customers in the practical application and system
employment of the Systematic product suite. Trains partners on the newest
components of Systematic products. Trains staff on how to use the Systematic
products as a staff tool to collaborate horizontality, provide reports to higher and
direct subordinates. Develops Quick Reference Guides, Best Practice Guides based
on feedback from units and participation in the exercise. Deploys to customer
locations for up to 14 days to provide on-site support as needed. Conducts After
Action Review with participants and stakeholders to gain lessons learned.

Operational Subject Matter Expert I1

Minimum Experience:

12 years experience.

Minimum Education:

Bachelors

Functional
Responsibilities:

Utilizes experience and product knowledge to develop Tactics, Techniques &
Procedures (TTP), mentor customers in the practical application and system
employment of the Systematic product suite. Trains partners on the newest
components of Systematic products. Trains staff on how to use the Systematic
products as a staff tool to collaborate horizontality, provide reports to higher and
direct subordinates. Develops Quick Reference Guides, Best Practice Guides based
on feedback from units and participation in the exercise. Deploys to customer
locations for up to 14 days to provide on-site support as needed. Trains and
mentors staff as requested by customer across a multi-echelon cross domain
function adhering to Knowledge Management Principles. Conducts After Action
Review with participants and stakeholders to gain lessons learned.
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Operational Subject Matter Expert I11

Minimum Experience:

15 Years experience

Minimum Education:

Bachelors

Functional
Responsibilities:

Provides operational expertise to customers. Provides intuitive, adaptive
situational awareness expertise using Systematic products that enables mission
execution by commanders and leaders at all levels to be more effective, agile and
decisive at the unit’s location. Utilizes experience and IT knowledge to develop
Tactics, Techniques & Procedures (TTP), mentors Soldiers and Team Members in
the practical application and system employment of the Systematic product suite.
Trains partners, soldiers, SME TEAM members and leaders on the newest
components of Systematic products. Ensures team members can train staff on
how to use the Systematic products as a staff tool to collaborate horizontality,
provides reports to higher and direct subordinates. Grows team members into
positions of greater responsibility and capability. Ensures team members can
Train/Mentor Staffs as requested by customer across a multi-echelon cross
domain function adhering to Knowledge Management Principles. Conducts After
Action Review with team members to increase a shared understanding of current
trends and way ahead for the customer and the product.

Test Engineer I

Minimum Experience:

3 years

Minimum Education:

Bachelors

Functional
Responsibilities:

Responsible for conducting tests of our product and extensions to ensure that our
software runs smoothly and meets client needs. Has an eye for detail and is
extremely comfortable working in client-facing roles. Test Engineer I is part of our
software development team which extends and adapts our standard software to fit
the customer requirements and needs. Works in cross-functional teams with other
software engineers, systems engineers, architects, testers, and project managers
that will jointly plan, implement and test our systems and solutions in the
customer’s organization.

Test Engineer 11

Minimum Experience:

5 years

Minimum Education:

Bachelors

Functional
Responsibilities:

Responsible for conducting tests of our product and extensions to ensure that our
software runs smoothly and meets client needs. Has an eye for detail and is
extremely comfortable working in client-facing roles. Test Engineer II is part of
our software development team which extends and adapts our standard software
to fit the customer requirements and needs. Works in cross-functional teams with
other software engineers, systems engineers, architects, testers, and project
managers that will jointly plan, implement and test our systems and solutions in
the customer’s organization.

Test Engineer III

Minimum Experience:

8 years

Minimum Education:

Bachelors

Functional
Responsibilities:

Responsible for conducting tests of our product and extensions to ensure that our
software runs smoothly and meets client needs. Has an eye for detail and is
extremely comfortable working in client-facing roles. Test Engineer III is part of
our software development team which extends and adapts our standard software
to fit the customer requirements and needs. Works in cross-functional teams with
other software engineers, systems engineers, architects, testers, and project
managers that will jointly plan, implement and test our systems and solutions in
the customer’s organization.

Information Assurance

Engineer I

Minimum Experience:

3 year

Minimum Education:

Bachelors

Functional

Information Assurance (IA) Engineer I implements DISA Security Technical
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Responsibilities:

Implementation Guides (STIGs) in a variety of IT environments, to include the
Systematic software suite. IA Engineer I has knowledge of Risk Management
Framework principles and practices and runs SCAP and other scanning tools in a
variety of operating systems. IA Engineer I Supports project/customer facing
security meetings, leads the process for obtaining and maintaining the CoNs,
ATOs and other types of security certifications for Systematic software and
projects.

Information Assurance Engineer II

Minimum Experience:

5 years

Minimum Education:

Bachelors

Functional
Responsibilities:

Information Assurance (IA) Engineer II implements DISA Security Technical
Implementation Guides (STIGSs) in a variety of IT environments, to include the
Systematic software suite. IA Engineer II has knowledge of Risk Management
Framework principles and practices and runs SCAP and other scanning tools in a
variety of operating systems. IA Engineer II Supports project/customer facing
security meetings, leads the process for obtaining and maintaining the CoNs,
ATOs and other types of security certifications for Systematic software and
projects.

Information Assurance Engineer III

Minimum Experience:

8 years

Minimum Education:

Bachelors

Functional
Responsibilities:

Information Assurance (IA) Engineer III implements DISA Security Technical
Implementation Guides (STIGSs) in a variety of IT environments, to include the
Systematic software suite. IA Engineer III has knowledge of Risk Management
Framework principles and practices and runs SCAP and other scanning tools in a
variety of operating systems. IA Engineer III Supports project/customer facing
security meetings, leads the process for obtaining and maintaining the CoNs,
ATOs and other types of security certifications for Systematic software and
projects.

Technical SME 1

Minimum Experience:

8 years

Minimum Education:

Bachelors

Functional
Responsibilities:

Provides technical expertise to customers on highly specialized area of situational
awareness using SitaWare that enables mission execution by commanders and
leaders at all levels to be more effective, agile and decisive at the unit’s location.
Provides critical technical subject matter input to develop systems design and
architecture and other high-impact decision making processes. Utilizes experience
and knowledge to develop Tactics, Techniques & Procedures (TTP), mentor
Soldiers and Team Members in the practical application and system employment
of the SitaWare suite. Achieves objectives based on customer’s requirements in
creative and innovative ways based on extensive relevant experience.

Technical SME I1

Minimum Experience:

12 years

Minimum Education:

Bachelors

Functional
Responsibilities:

Provides technical expertise to customers on highly specialized area of situational
awareness using SitaWare that enables mission execution by commanders and
leaders at all levels to be more effective, agile and decisive at the unit’s location.
Provides critical technical subject matter input to develop systems design and
architecture and other high-impact decision making processes. Utilizes experience
and knowledge to develop Tactics, Techniques & Procedures (TTP), mentor
Soldiers and Team Members in the practical application and system employment
of the SitaWare suite. Achieves objectives based on customer’s requirements in
creative and innovative ways based on extensive relevant experience. Trains
partners, soldiers, SME TEAM members and leaders on the newest components of
SitaWare.
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Ensures team members can train staff on how to use the SitaWare as a staff tool
to collaborate horizontality, provide reports to higher and direct subordinates.

Technical SME III

Minimum Experience:

15 years

Minimum Education:

Bachelors

Functional
Responsibilities:

Provides technical expertise to customers on highly specialized area of situational
awareness using SitaWare that enables mission execution by commanders and
leaders at all levels to be more effective, agile and decisive at the unit’s location.
Provides critical technical subject matter input to develop systems design and
architecture and other high-impact decision making processes. Utilizes experience
and knowledge to develop Tactics, Techniques & Procedures (TTP), mentor
Soldiers and Team Members in the practical application and system employment
of the SitaWare suite. Achieves objectives based on customer’s requirements in
creative and innovative ways based on extensive relevant experience. Trains
partners, soldiers, SME TEAM members and leaders on the newest components of
SitaWare. Ensures team members can train staff on how to use the SitaWare as a
staff tool to collaborate horizontality, provide reports to higher and direct
subordinates.
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Awarded Pricing for SIN 54151S

8/27/2019 8/27/2020 8/27/2021 8/27/2022 8/27/2023
Labor Category - - - - -
8/26/2020 8/26/2021 8/26/2022 8/26/2023 8/26/2024

Software Engineer I $136.56 $140.25 $144.03 $147.92 $151.92
Software Engineer II $172.76 $177.42 $182.21 $187.13 $192.19
Software Engineer III $188.02 $193.10 $198.31 $203.66 $209.16
Software Engineer IV $237.93 $244.35 $250.95 $257.73 $264.69
Systems Engineer I $152.27 $156.38 $160.60 $164.94 $169.39
Systems Engineer II $176.86 $181.64 $186.54 $191.58 $196.75
Systems Engineer III $206.64 $212.22 $217.95 $223.83 $229.88
Systems Engineer IV $245.28 $251.90 $258.70 $265.69 $272.86
Solutions Architect I $240.24 $246.73 $253.39 $260.23 $267.26
Solutions Architect II $248.28 $254.98 $261.87 $268.94 $276.20
Solutions Architect III $263.27 $270.38 $277.68 $285.18 $292.88
Program Solutions Manager I $228.44 $234.61 $240.94 $247.45 $254.13
Program Solutions Manager II $248.46 $255.17 $262.06 $269.13 $276.40
Program Solutions Manager II1 $296.16 $304.16 $312.37 $320.80 $329.46
Project Manager I $238.09 $244.52 $251.12 $257.90 $264.86
Project Manager II $257.38 $264.33 $271.47 $278.80 $286.32
Operational Subject Matter Expert I $186.96 $192.01 $197.19 $202.52 $207.98
Operational Subject Matter Expert II $211.13 $216.83 $222.68 $228.70 $234.87
Operational Subject Matter Expert III $274.48 $281.89 $289.50 $297.32 $305.35
Test Engineer I $180.77 $185.65 $190.66 $195.81 $201.10
Test Engineer II $204.24 $209.75 $215.42 $221.23 $227.21
Test Engineer III $261.93 $269.00 $276.27 $283.72 $291.38
Information Assurance Engineer I $177.71 $182.51 $187.44 $192.50 $197.69
Information Assurance Engineer II $196.92 $202.24 $207.70 $213.31 $219.06
Information Assurance Engineer III $237.94 $244.36 $250.96 $257.74 $264.70
Technical SME I $186.95 $192.00 $197.18 $202.51 $207.97
Technical SME 1I $211.12 $216.82 $222.67 $228.69 $234.86
Technical SME III $273.50 $280.88 $288.47 $296.26 $304.26
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Special Instructions for Special Item Number (SIN) 511210
SPECIAL ITEM NUMBER 511210 — SOFTWARE LICENSES
Right-to-Copy Pricing (if commercially available): _ N/A
Utilization Limitations
a) Software acquisition is limited to commercial computer software defined in FAR Part 2.101.

b) When acquired by the ordering activity, commercial computer software and related
documentation shall be subject to the following:

i.) Title to and ownership of the software and documentation shall remain with the Contractor,
unless otherwise specified.

ii.) Software licenses are by site and by ordering activity. An ordering activity is defined as a cabinet
level or independent ordering activity. The software may be used by any subdivision of the ordering
activity (service, bureau, division, command, etc.) that has access to the site the software is placed
at, even if the subdivision did not participate in the acquisition of the software. Further, the software
may be used on a sharing basis where multiple agencies have joint projects that can be satisfied by
the use of the software placed at one ordering activity's site. This would allow other agencies access
to one ordering activity's database. For ordering activity public domain databases, user agencies and
third parties may use the computer program to enter, retrieve, analyze and present data. The user
ordering activity will take appropriate action by instruction, agreement, or otherwise, to protect the
Contractor's proprietary property with any third parties that are permitted access to the computer
programs and documentation in connection with the user ordering activity's permitted use of the
computer programs and documentation. For purposes of this section, all such permitted third parties
shall be deemed agents of the user ordering activity.

iii.) Except as provided above, the ordering activity shall not provide or otherwise make available
the software or documentation, or any portion thereof, in any form, to any third party without the
prior written approval of the Contractor. Third parties do not include prime Contractors,
subcontractors and agents of the ordering activity who have the ordering activity's permission to use
the licensed software and documentation at the facility, and who have agreed to use the licensed
software and documentation only in accordance with these restrictions. This provision does not limit
the right of the ordering activity to use software, documentation, or information therein, which the
ordering activity may already have or obtains without restrictions.

iv.) The ordering activity shall have the right to use the software and documentation with the run-
time computing environment (e.g. operating system, virtual machine, mobile operating system,
processor etc.) to be specifically identified for which it is acquired at any other facility/user device to
which that time computing environment may be transferred, or in cases of Disaster Recovery, the
ordering activity has the right to transfer the software to another site/user device if the ordering
activity site for which it is acquired is deemed to be unsafe for ordering activity personnel; to use
the software and documentation with a backup time computing environment when the primary is
inoperative; to copy computer programs for safekeeping (archives) or backup purposes; to transfer
a copy of the software to another site/user for purposes of benchmarking new hardware and/or
software; and to modify the software and documentation or combine it with other software, provided
that the unmodified portions shall remain subject to these restrictions.

v.) "Commercial Computer Software" may be marked with the Contractor's standard commercial
restricted rights legend, but the schedule contract and schedule pricelist, including this clause,
"Utilization Limitations" are the only governing terms and conditions, and shall take precedence and
supersede any different or additional terms and conditions included in the standard commercial
legend.
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vi.) Licensee Data belongs exclusively to Licensee, regardless of where the Data may reside at any
moment in time including, but not limited to Licensor hardware, networks or other infrastructure and
facilities where Data may reside, transit through or be stored from time to time. Licensor makes no
claim to a right of ownership in Licensee Data. Licensor agrees to keep the Licensee Data
Confidential as that term is defined in the relevant FAR and DFARS provisions pertaining to
Confidential Information and Confidentiality. Licensor is not permitted to use Licensee’s data for a
purpose that is not explicitly granted in writing by Licensee. Upon Licensee request, for any reason
whatsoever, Licensor must promptly return all Licensee Data in Licensor’s possession in a format as
may be designated at the time of request by Licensee.

vii.) Licensee may create or hire others (including Licensor) to create modifications, customizations
or other enhancements to the Software which might be classified as “Derivative Works” of the
software. Unless otherwise negotiated and mutually agreed upon at the order level, the intellectual
property (IP) rights to the Derivative Works shall be owned by the owner of the underlying
intellectual property. The Derivative Work[s] shall be made available to the Licensee through a
royalty free, perpetual worldwide, no charge license to the Licensee.

Perpetual Licenses The word "perpetual” is defined in this Solicitation as "continuing forever, everlasting,
valid for all time".

Software maintenance as a product includes the publishing of bug/defect fixes via patches and
updates/upgrades in function and technology to maintain the operability and usability of the software
product. It may also include other no charge support that is included in the purchase price of the product
in the commercial marketplace. No charge support includes items such as user blogs, discussion forums,
online help libraries and FAQs (Frequently Asked Questions), hosted chat rooms, and limited telephone,
email and/or web-based general technical support for users self diagnostics. Software Maintenance as a
product is billed at the time of purchase. Software maintenance as a product does NOT include the
creation, design, implementation, integration, etc. of a software package. These examples are considered
software maintenance services under SIN 54151 Software Maintenance Services.

1.) Specific Instructions for SIN 511210 - Software Licenses

a.) Offerors are encouraged to identify within their software items any component interfaces that
support open standard interoperability. An item's interface may be identified as interoperable on the
basis of participation in a Government agency-sponsored program or in an independent organization
program. Interfaces may be identified by reference to an interface registered in the component registry
located at http://www.core.gov.

b.) Contractors are encouraged to offer SIN 54151 Software Maintenance Services in conjunction with
SIN 511210 - Software Licenses.

c.) Conversion From Term License To Perpetual License

i.) When standard commercial practice offers conversions of term licenses to perpetual licenses, and
an ordering activity requests such a conversion, the contractor shall provide the total amount of
conversion credits available for the subject software within ten (10) calendar days after placing the
order.

ii.) When conversion credits are provided, they shall continue to accrue from one contract period to
the next, provided the software has been continually licensed without interruption.

iii.) The term license for each software product shall be discontinued on the day immediately
preceding the effective date of conversion from a term license to a perpetual license.

iv.) When conversion from term licenses to perpetual licenses is offered, the price the ordering
activity shall pay will be the perpetual license price that prevailed at the time such software was
initially ordered under a term license, or the perpetual license price prevailing at the time of
conversion from a term license to a perpetual license, whichever is the less, minus an amount equal
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to a percentage of all term license payments during the period that the software was under a term
license within the ordering activity.

d). Term License Cessation

i.) After a software product has been on a continuous term license for a period of _N/A (Fill-in the
period of time.) months, a fully paid-up, non-exclusive, perpetual license for the software product
shall automatically accrue to the ordering activity. The period of continuous term license for
automatic accrual of a fully paid-up perpetual license does not have to be achieved during a
particular fiscal year; it is a written Contractor commitment which continues to be available for
software that is initially ordered under this contract, until a fully paid-up perpetual license accrues to
the ordering activity. However, should the term license of the software be discontinued before the
specified period of the continuous term license has been satisfied, the perpetual license accrual shall
be forfeited. Contractors who do not commercially offer conversions of term licenses to perpetual
licenses shall indicate that their term licenses are not eligible for conversion at any time.

ii.) Each separately priced software product shall be individually enumerated, if different accrual
periods apply for the purpose of perpetual license attainment.

iii.) Fill-in data and specific terms shall be attached to the GSA Price List (I-FSS-600 CONTRACT
PRICE LISTS (OCT 2016)).

iv.) The Contractor agrees to provide updates and software maintenance services for the software
after a perpetual license has accrued, at the prices and terms of SIN 54151 - Software Maintenance
Services, if the licensee elects to order such services. Title to the software shall remain with the
Contractor.

e.) Utilization Limitations for Perpetual Licenses
i.) Software Asset Identification Tags (SWID) (Option 1 Perpetual License)

1.) Option 1 is applicable when the Offeror agrees to include the International Organization for
Standardization/International Electrotechnical Commission 19770-2 (ISO/IEC 19770- 2:2015)
standard identification tag (SWID Tag) as an embedded element in the software. An ISO/IEC
19970-2 tag is a discoverable identification element in software that provides licensees
enhanced asset visibility. Enhance visibility supports both the goals of better software asset
management and license compliance. Offerors may use the National Institute of Standards
and Technology (NIST) document “"NISTIR 8060: Guidelines for Creation of Interoperable
Software Identification (SWID) Tags,” December 2015 to determine if they are in compliance
with the ISO/IEC 19770-2 standard.

2.) Section 837 of The Federal Information Technology Acquisition Reform Act (FITARA) of
2014, requires GSA to seek agreements with software vendors that enhance government-
wide acquisition, shared use, and dissemination of software, as well as compliance with end
user license agreements. The Megabyte Act of 2016 requires agencies to inventory software
assets and to make informed decisions prior to new software acquisitions. In June of 2016, the
Office of Management and Budget issued guidance on software asset management requiring
each CFO Act (Public Law 101-576 - 11/15/1990) agency to begin software inventory
management (M-16-12). To support these requirements, Offerors may elect to include the
terms of Option 1 and/or Option 2, which support software asset management and
government-wide reallocation or transferability of perpetually licensed software.

ii.) Reallocation of Perpetual Software (Option 2 Perpetual License)

1.) The purpose of SIN 511210 OPTION 2 is to allow ordering activities to transfer software
assets for a pre-negotiated charge to other ordering activities.

2.) When an ordering activity becomes aware that a reusable software asset may be available
for transfer, it shall contact the Contractor, identify the software license or licenses in
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question, and request that these licenses be reallocated or otherwise made available to the
new ordering activity.

3.) Contractors shall release the original ordering activity from all future obligations under the
original license agreement and shall present the new ordering activity with an equivalent
license agreement. When the new ordering activity agrees to the license terms, henceforth
any subsequent infringement or breach of licensing obligations by the new ordering activity
shall be a matter exclusively between the new ordering activity and the Contractor.

4.) The original ordering activity shall de-install, and/or make unusable all of the software
assets that are to be transferred. It shall have no continuing right to use the software and any
usage shall be considered a breach of the Contractor’s intellectual property and a matter of
dispute between the original ordering activity/original license grantee and the licensor.

5.) As a matter of convenience, once the original licenses are deactivated, di-installed, or
made otherwise unusable by the original ordering activity or license grantee, the Contractor
may elect to issue new licenses to the new ordering activity to replace the old licenses. When
new licenses are not issued, the Contractor shall provide technical advice on how best to
achieve the functional transfer of the software assets.

6.) Software assets that are eligible for transfer that have lapsed Software Maintenance
Services (SIN 54151) may require a maintenance reinstatement fee, chargeable to the new
ordering activity or license grantee. When such a fee is paid, the new ordering activity shall
receive all the rights and benefits of Software Maintenance Services.

7.) When software assets are eligible for transfer, and are fully covered under pre-paid
Software Maintenance Services (SIN 54151), the new ordering activity shall not be required to
pay maintenance for those license assets prior to the natural termination of the paid for
maintenance period. The rights associated with paid for current Software Maintenance
Services shall automatically transfer with the software licenses without fee. When the
maintenance period expires, the new ordering activity or license grantee shall have the option
to renew maintenance.

8.) The administrative fee to support the transfer of licenses, exclusive of any new incremental
licensing or maintenance costs shall be % of the original license fee. The fee shall be paid only
at the time of transfer. In applying the transfer fee, the Software Contractor shall provide
transactional data that supports the original costs of the licenses.

9.) Fill-in data and specific terms shall be attached to the GSA Price List (I-FSS-600
CONTRACT PRICE LISTS (OCT 2016).

f.) Software Conversions: If Contractor supports an operating system, the product is the same as the
product purchased, and all maintenance payments are current; Full monetary credit will be allowed to the
ordering activity when conversion from one version of the software to another is made as a result of a
change in operating system, or from one computer system to another. Under a perpetual license, the
purchase price of the new software shall be reduced by the amount that was paid to purchase the earlier
version. Under a term license, if conversion credits had accrued while the earlier version was under a term
license, those credits shall carry forward and remain available as conversion credits which may be applied
towards the perpetual license price of the new version.




